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The Context

Market Survey

How many unstructured data (documents) silo does your
organization have?

61%

7-10 21%

1-3 13%

>10 5%

N = 56 Community Members

Survey participants: Globally Participants
ClO (46%), Director (41), VP (13%).

Which are the most common documents repositories
in your organization (select all that apply) ?

Network / Shared Drive 30%
SharePoint (Self hosted) 23%
SharePoint Online (part of Microsoft 365) 32%
OpenText ECM 13%
FileNet ECM 12%
Alfresco ECM 12%
Box 2%

Software (26)

Hospitality (9)

Construction (17)

Real Estate, Rental and Leasing (10)
Transportation and Warehousing (10)
Consumer Goods (23)

Finance, Banking & Insurance (22)
Arts, Entertainment and Recreation (10)
Educational Services (17)

Utilities (17)

Government (1)

Manufacturing (19)

Health Care and Social Assistance (22)
Hardware (12)

Retail (17)

Telecommunication Services (17)
Agriculture, Forestry, Fishing and Hunting (9)
Biotech and Scientific R&D (2)
Professional Services (33)

Other Services (except Public Administration) (2)



What we know

Content Lives Everywhere

6—8+Typical content silos across ECM, DMS, M365,
cloud drives, file shares, FTP and legacy apps
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Wh at gOeS un nOticed and results in Security exposure, Governance

Challenges, Productivity Loss and Compliance issues
Control Lives Nowhere

Subscription / Maintenance / Operational Cost
License Cost Upgrade Cost
Compliance Issues Productivity Loss Data Security Risk
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The SOI Ut|0n Federated Control on document silos. Search, retrieve,

: nal ntrol an vern acr r itories.
Consolidate. Federate. Control analyse, control and govern across repositories

SharePoint
ECM / Legacy & Teams Google Drive

Repositories & OneDrive

Sync Content Sync Metadata Only

%Ah‘resco

Box.com . Line-of-Business
& Cloud Files Enterprise Content Lake Applications
CONTENT ¢« GOVERNANCE * PROCESS
Scanned FTP / Branch
Documents Internal File Drop Zones

Shares / NAS



The Solution

Federated Control on document silos. Search, retrieve,
analyse, control and govern across repositories.

Consolidate. Federate. Control

SharePoint
ECM / Legacy & Teams

Repositories

%Ah‘resco

Box.com

& Cloud Files Enterprise Content Lake
CONTENT ¢« GOVERNANCE * PROCESS
Scanned
Documents Internal File

Shares / NAS

Google Drive ‘o.:.;
& OneDrive
« COMPLIANCE / DATA
GOVERNANCE TEAM

Govern, control and
apply policies using
single platform
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Applications

Find, access, share, BUSINESS USERS
collaborate using
Single platform

g
« ardna
FTP / Branch
_ IT / CLOUD TEAM
Drop Zones Protect, classify and

manage in federated
environment



Al & RAG LAYER

Classify. Govern. Automate

Build Enterprise RAG for all unstructured contents across
silos, with one unified layer for your Agentic Al.

Business Al & RAG
Copilots * Knowledge Assistants « Operations Al » Agentic Al

Enterprise Content Lake

Trusted retrieval context ¢ Policy-aware access * Metadata enrichment

¥ A 4 ¥

Classify Govern Orchestrate

taxonomy « metadata retention ¢ hold workflow « events
sensitivity « context audit » permissions service actions




ConCIUSIOn Al ready content lake for finding, controlling, managing and

Compliance. Security. Cost Savings governing business documents using single platform.

Business Users IT / Cloud Team Compliance Team

Find « Share « Collaborate *Analyze Federated Management ¢ Control ¢
on Single pane of Glass Protect « Automate

Classify * Retain « Audit «
Govern * Report




Thank you

Connect with me at:
Crest Infosolutions Pte Ltd
=P hemant.prasad@crestsolution.com

& www.crestsolution.com
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