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DigiWorks is the GenAl enabled evolution of Alfresco Share and the Activiti App for bussiness users, taking
the Alfresco ADF app to the next level. It redefines the user experience for Document Management,
Knowledge Management, Case Management, Workflow/BPM and Reports/Analytics, making it smarter,
more intuitive, and incredibly efficient.

Enhanced version of Alfresco ADF app

Supported Alfresco Modules

e Alfresco Content Services

DigiWorks is based on Application Development Framework
(ADF) by Alfresco and Angular components. It follows the best
practices and standards to ensure customer have a well defined e Alfresco Governance Services
roadmap and upgrade path with long-term support.

e Alfresco Process Services
Administrators can configure the theme and enable/disable

components to enable powerful user experience. * Alfresco Enterprise Viewer

e Alfresco Collaboration Connector

Multi-lingual and Responsive for Microsoft 365

DigiWorks offers multi-lingual and responsive user interface for
ease of adoption and better user experience on the device of
user’s choice.

Over 20 languages are supported currently, including English,
Arabic, French, Gerrman, ltalian, Spanish, Dutch, Chinese,
Japanese, Bahasa Malaysia, Bahasa Indonesia, Thai and
Viethamese etc.
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Integrations with
Productivity Tools

DigiWorks enhances the most frequently used features of Alfresco Share and the Activiti App, introducing
seamless integrations and advanced productivity tools to optimize user experience, collaboration,
and workflow efficiency.

1 Integration with Microsoft 2 Integration with Digital 3 Reports and
= Office and Google Docs = Signature Solutions = Analytics
Seamless integration allows users to edit DigiWorks integrates with leading digital DigiWorks offers powerful analytics and
documents using Microsoft Office or signature solutions, enabling seamless reporting tools, providing a
Google Docs, with changes automatically review, approval, and signing of business ~ comprehensive view of documents, tasks,
saved as new versions in the documents within the user interface and user productivity.
Alfresco repository. using built-in, configurable workflows.
Examples of Out-of-Box Reports
Supported Versions: Supported Platforms:
e Workflow Process
* Microsoft Office 2016, * DocuSign Performance Report
2019, 2021, and Office 365 * SigningCloud e Users Tasks Report
° Goog|e Docs (Workspace) [ Pery Dlgltal Slgnature « Document Summary Report
e Cases Summary Report

Generate Documents using Working with Tasks and ] ]

4 5 6. Audit Trail
= Templates = Workflows .

DigiWorks features an intuitive, wizard-based DigiWorks simplifies records A comprehensive audit trail provides a
navigation system for easydocument creation = management, offering a seamless clear, timestamped log of all user
using pre-configure templates, ensuring experience for handling voluminous activities, ensuring transparency
consistency across the organization. and sensitive records across modern and compliance.

web browsers and native
iOS/Android apps.
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GenAl enabled Digital
Workspace for Alfresco

With Al-powered search, summarization, translation,
and chat-based Q&A, DigiWorks streamlines user
experience, improves decision-making, and boosts
productivity while ensuring robust security and

access control.

With an intuitive design and Al-driven features,
DigiWorks makes business process management
smoother, smarter, and more efficient than ever before.

Detect and Redect PII

With GenAl integrated into Alfresco and DigiWorks,
your organization can automatically detect and redact
personally identifiable information (PIl) based on
customizable rules, reducing risks and ensuring
compliance with data privacy regulations like GDPR
and PDPA.
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Chat / Q&A

Empower users with the power of artificial
intelligence (Al) to extract information from the
documents on the fly, without leaving the
Alfresco user interface and without sharing your
sensitive with public ChatGPT servers.

=
Summarization using Al

Generate instant document summaries with just
one click or get it pre-generated based on rules
no need to upload your files to public GPTs.

Get quick overviews of lengthy documents like
memos, contracts, agreements, and MoUs,

all while keeping your sensitive information
secure. Save time, boost productivity, and
protect your data from public platforms.

XA
Translation using Al

With Al-driven translation, users can instantly
convert documents into over 20 languages.
Pre-configured or ad-hoc translations enhance
accessibility, enabling seamless global
collaboration and efficient multilingual

content management.
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CONTACT US

DK info@crestsolution.com @ www.crestsolution.com

USA e MALAYSIA ¢ INDONESIA ¢ SINGAPORE e AUSTRALIA ¢ INDIA

To learn more about DigiWorks Generative Al solutions:
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